
 
 

 
Welcome to Thrivent and our team! We are honored that you’ve chosen to work with us. Our mission is 
to meet you where you are in your financial journey and walk alongside you every step of the way.  
 
Our dedicated team is eager to assist you with every step of the process, big or small. Below you’ll find 
key details about our team and the resources available to you.  
 
Office locations 
We have multiple team members across three locations, ready to answer your questions and help 
support your goals.  
 
Redwood, MN:  

• Address: 809 E Bridge St., Redwood Falls, MN 56283 
• Phone: 507-637-8139 
• Fax: 833-419-3195 
• Text: 507-260-0871 

Springfield, MN:   
• Address: 12 W Central, Springfield, MN 56087  
• Phone: 507-723-5454  
• Fax: 833-419-3195  
• Text: 507-260-0871 

 
Mesa, AZ: 

• Address: Address: 430 W. Warner Rd Ste 124, Tempe, AZ, 85284 
• Phone: 507-637-8139 
• Fax: 833-419-3195 
• Text: 602-833-4866 

Office hours 
Our office hours across all locations are Monday–Thursday, 9 a.m.–5 p.m. and Friday, 9 a.m.–Noon 
(Central Time). We do our best to respond to all calls in a timely manner to ensure you receive the 
support you need. For urgent matters, the Thrivent home office is also at your service and can be 
contacted at 800-847-4836. 

Office holidays  
We are closed each year for the following holidays:   

New Year's Day   Memorial Day  Thanksgiving 

Martin Luther King Jr. Day Juneteenth  Christmas Eve (close at Noon) 



Presidents’ Day   Independence Day Christmas 

Good Friday   Labor Day  New Year's Eve (close at Noon) 

 

Appointments 

We value your time and aim to provide the best service possible. Each year, we will contact you to 
schedule an annual review appointment. This meeting is an important opportunity to ensure we’re 
making any updates needed, addressing any questions you have and always aligning to your goals to best 
support you.  
 
While we strive to accommodate walk-in requests throughout the year, pre-scheduled appointments 
ensure an advisor is available to assist you upon arrival. 
 
Stay connected  
We are dedicated to keeping you informed, educated and supported. You can always learn more and stay 
connected with us by: 
 

• Visiting our team website: www.Thrivent.com/Redwood. Learn more about our team, get access 
to valuable resources, connected to news and insights, events and more! 

• Connecting with us on Facebook: Redwood Financial Advisors- Facebook Page. We regularly 
share team and office updates. Like our page so you'll stay informed and engaged with our 
community.  

• Reading our team newsletter: Posted to our website on the ‘Our Story’ section each quarter. 
Our newsletter provides a meaningful and personal way to stay connected, share key updates, 
opportunities and resources. 

Your accounts 
As a Thrivent client, you can conveniently and securely view and manage your accounts online or 
through the Thrivent Mobile App. Visit the ‘Resources’ page of our team website for more information, 
links to these resources and more. 
 
Thrivent membership benefits 
A Thrivent membership provides eligible clients with tools and resources to make it easy to give of 
yourself and live a more meaningful life. You can learn more about these benefits or how to become a 
member if you’re not already, by visiting the ‘Thrivent membership benefits’ page on our team website. 
We truly enjoy helping our clients give back to their communities through these great programs and are 
happy to talk more about these opportunities! 
 
Our Redwood family 
We take pride in building deep relationships with our clients and community, proudly serving third- and 
fourth-generation clients. If someone is important to you, they’re important to us. We are committed to 
delivering the same level of care and expertise to each client. Allowing us to serve those you know, love 
and care about is the greatest compliment you can give. Our team brochure is a great resource to share 
so others can learn more about our team. 
 

http://www.thrivent.com/Redwood
http://www.facebook.com/RedwoodFinancialAdvisors.Thrivent
https://connect.thrivent.com/redwood-financial-advisors/about-us/our-story
https://connect.thrivent.com/redwood-financial-advisors/resources/additional-information
https://connect.thrivent.com/redwood-financial-advisors/about-us/thrivent-membership-benefits
https://www.thrivent.com/literature/september-2024-redwood-team-brochure.pd


We are committed to providing you with the highest level of service and care. Thank you for choosing 
the Redwood Financial Advisors team! 
 
Sincerely,  
Redwood Financial Advisors 
 
 
Member benefits and programs are not guaranteed contractual benefits. The interpretation of the provisions of these benefits 
and programs is at the sole discretion of Thrivent. Membership benefits are reviewed and evaluated regularly. Thrivent reserves 
the right to change, modify, discontinue, or refuse to provide any of the membership benefits or any part of them, at any time.  
  
You should never purchase or keep insurance or annuity products to be eligible for nonguaranteed membership benefits. You 
should only purchase and keep insurance and annuity products that best meet the financial security needs of you and your 
family. Consider the cost, features, and benefits of specific insurance and/or annuity products. 
 
Thrivent is the marketing name for Thrivent Financial for Lutherans. Insurance products issued by Thrivent. Not available in all 
states. Securities and investment advisory services offered through Thrivent Investment Management Inc., a registered 
investment adviser, member FINRA and SIPC, and a subsidiary of Thrivent. Licensed agent/producer of Thrivent. Registered 
representative of Thrivent Investment Management, Inc. Thrivent.com/disclosures. Insurance products, securities and 
investment advisory services are provided by appropriately appointed and licensed financial advisors and professionals. Only 
individuals who are financial advisors are credentialed to provide investment advisory services. Visit Thrivent.com or FINRA’s 
Broker Check for more information about our financial advisors. 
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