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Our mission   
To help humanity thrive by 
empowering clients to achieve 
financial freedom.

Our vision 
To provide best-in-class 
customized and comprehensive 
financial planning solutions 
through education, empowerment 
and execution.

Areas of expertise 
• Retirement income
• Investment analysis
• Legacy planning
• Tax strategies
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Welcome Capitol Region 
Group, Director of Operations 
Michelle Theiss
We’re excited to welcome Michelle Theiss as 
director of operations for the Capitol Region 
Group. A West Virginia native now residing in 
Eastern Ohio, Michelle brings more than 15 years of 
experience in the financial services industry, with 
a strong focus on operations while also gaining 

insight into all aspects of the field. She earned both her MBA and a Master 
of Organizational Leadership from West Liberty University.

"We’re thrilled to have Michelle join us," said Kathy Crager, RICP®, Financial 
Advisor of the Capitol Region Group. "She brings with her years of industry 
and management experience, and we have confidence that our clients and 
our team can benefit by having her by their side as she strives to facilitate 
an excellent client care experience."

Michelle is passionate about giving back to her community and currently 
serves as board treasurer for a local nonprofit organization. She enjoys 
volunteering her time and cherishes opportunities to spend quality 
moments with her family, extended family and friends. Her favorite quote is: 
“People will forget what you said, people will forget what you did, but people 
will never forget how you made them feel.”

Michelle shares, “I’m thrilled to join this team as director of operations. With 
15 years in the financial services industry, I’m excited to bring my experience 
to a team that shares my commitment to excellence, innovation and growth.”

Please join us in welcoming Michelle to the team!

We’ve moved—come visit 
us!
Our Fort Wayne Thrivent office has a new 
home to accommodate our growing team. 
We’ve moved to a new suite in the same 
building, directly upstairs from our old 
office and right across from the elevator.

3711 Rupp Dr., Ste. 208 
Fort Wayne, IN 46815
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Wealth Advisor Sam Chang: I’ve lived many 
places. I moved from Taiwan to the U.S. when 
I was five. Since then, we’ve lived all over this 
great nation—Seattle, Dallas, New York City, 

Alliance, Ohio, Portland, Maine, Albany, Cape Cod, Honolulu, 
and more. But my favorite place is where we live now: 
Connecticut. I LOVE the seasons, especially fall. And you’re 
close to everything without having to be in it—the cities, 
water and beaches, and the mountains for skiing. 

Financial Advisor Kathy Crager: In the Midwest 
where I’ve always lived. It’s where all of my family 
is, and it’s very important to me to be where 
they are.

Financial Advisor Brooke Peters: I don’t enjoy 
the heat unless I’m vacationing at the beach, 
etc., so I’d probably want to live in a mountain-
type town. Somewhere beautiful that doesn’t 

typically get too hot.

Office Professional Kelly Kelly: I’d live in the 
United States. We have so many freedoms and 
opportunities that I would not be willing to give 
up. I’d live on a lake in northern Georgia or 

eastern North Carolina. I prefer to live somewhere where 
there is little to no winter and it’s not so hot and humid in 
the summer. I love the water, so living on a lake would be 
just perfect.

Office Professional Cindy Clark: Having lived 
most of my life in Connecticut, with one year 
of living in San Diego, California, I would still 
choose Connecticut. Our children live here, 

and with our granddaughter living with us, it’s perfect. I love 
the changing seasons, although I could live without winter. 
I don’t care for the cold, snow and ice. I’ve thought about 
moving to South Carolina, but I don’t want to live away from 
my family.

Marketing Specialist Whitney Small: I live 
in central North Carolina, perfectly situated 
between the mountains and the beach—a 
wonderful place to live and raise a family. We 

enjoy weekend getaways to the mountains and trips to the 
coast for boating and fishing. If I could change one thing, 
it would be having my parents closer so they could spend 
more time with us. It would make this already beautiful 
place feel even more like home. 

Office Professional Alisha Pearson: I’d like to 
live in England. I’m fascinated by its history and 
the scenery, especially the countryside. No 
matter how long you stay there, you still find 

places to be in awe of. 

Director of Operations Michelle Theiss: If I 
could live anywhere in the world, I’d want to live 
in a warm climate close to the ocean. I’ve always 
been drawn to warm weather, and summer is by 

far my favorite season. There’s just something about waking 
up to sunshine and being able to spend time outdoors 
year-round that makes me feel alive and at peace. The 
sound of the waves crashing against the shore is like 
nature’s own therapy—soothing, steady and grounding.
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If you could live anywhere in the world, where would it be and why?
TEAM Q&A

Stop by to connect with 
Financial Advisors Kathy 
Crager, RICP®, and Brooke 
Peters. We look forward to 
welcoming you!
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Get to know Office Professional Alisha Pearson
Before joining Thrivent, I was 
a stay-at-home mom to my 
three girls—Ava (17), Peyton 
(13) and my youngest, Jocelyn

(2). My two oldest are both involved in 
cheerleading, so much of my time was 
happily spent at football games on Friday 
nights and traveling to competitions on 
weekends. Peyton competes in All Star 
Cheer across the East Coast, while Ava 
cheers for Keene State College. I’m a 
proud cheer mom through and through!

When I’m not cheering from the sidelines, 
I love spending time with my boyfriend of five years. We enjoy visiting cider mills, going hiking and occasionally 
stopping by the casino to walk around and window shop. Some of my favorite moments are the simple ones—relaxing 
by the backyard firepit with my family, roasting marshmallows or unwinding with a good book or diamond dot project 
once the house is quiet.

I was introduced to Thrivent by Office Professional Cindy Clark, whom I’ve known since childhood through her 
son. Over the past year working with Sam Chang and Kathy Crager, I’ve really come to love my role and all that I’ve 
learned so far.

Remembering Mary Tanenbaum
All of us at the Capitol Region Group would like 
to honor Mary Tannenbaum—beloved wife, caring 
mother, faithful follower of Jesus, gifted scientist and 
treasured client and friend.

To say Mary was a force of nature would be an 
understatement. Sam first met Mary at the Global 
Leadership Summit years ago, where a meaningful 
friendship and business relationship began. Mary 
had a way of knowing exactly what she wanted and 
pursuing it with determination, diplomacy and a 
genuine care for those around her. 

That unique blend of charisma and grace will be 
deeply missed.

We take comfort in knowing she is with her savior, 
and we are grateful for the light she shared in 
this world. Mary’s legacy of faith, kindness and 
determination will continue to inspire us all.

“Well done, good and faithful servant.” 
—Matthew 25:23



Riddle us this
What question can you never answer yes to?
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CLIENT SPOTLIGHT 

Greg and Joanie 
Mirabelli

Q: �What was your career 
before retirement?

We’re in the homestretch right 
before retirement. Joanie started 
and ran a pet care business 
after 20 years working as a 
corporate paralegal. Greg has 
worked for 33 years in the life 
insurance industry after serving 
in the Air Force right out of high 
school. He’s happily planning for 
retirement in October 2026.

Q: �What constitutes a perfect day?

We’re content with simple things. 
A perfect day starts with a 
good espresso drink for Joanie. 
Together, we love spending time 
in our rural home with our two 
dogs and family. We also value 
our travels to North Carolina, 
Alaska and the Caribbean.

Q: �What is one thing that has 
been better than expected  
in retirement?

Letting go of the more  
intense daily work schedules.  
It’s special to spend more time 
with family and explore our new 
local community.

Nonprofit spotlight: Mary’s Place
Mary’s Place is a nonprofit organization with the mission to provide 
an atmosphere of trust where families who are grieving a death can 
share their experiences, receive support and find comfort. Mary’s Place 
provides a safe environment which encourages and supports children 
as they grieve in ways uniquely appropriate to their developmental 
stage. Through the use of tools such as art, music and movement, 
children can express themselves without feeling different or alone and 
connect with peers who have also experienced a death. 

Clients Greg and Joanie Mirabelli became involved with Mary’s Place 
when friends introduced them to the Mary’s Place Annual Memory 
Walk. It’s a necessary and worthy cause run by dedicated and  
caring supporters. 

Celebrating community and giving back: Sam and Krista with clients Greg and Joanie 
Mirabelli at a fundraiser in support of Mary’s Place.

Scan the QR code to learn more.

Answer: Are you asleep yet?
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2025 has been action packed
It’s been a year in motion at Capitol Region 
Group—from impactful Thrivent Action 
Teams and workshops to client experiences, 
meaningful connections and industry-
leading conferences. Here’s to growth, 
community and the heart behind our work. 

#CapitolRegionGroupThrivent #Generosity 
#PurposeDriven
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No products will be sold at these events. 

Not all team members may office at the above addresses. 

Not all team members can provide all products, programs and services in all states.

Mary’s Place is not affiliated with or endorsed by Thrivent.

The client’s experience may not be the same as other clients and does not indicate future performance or success.

Thrivent and its financial advisors and professionals do not provide legal, accounting or tax advice. Consult your attorney or tax professional. 

Thrivent provides advice and guidance through its Financial Planning Framework that generally includes a review and analysis of a client’s financial 
situation. A client may choose to further their planning engagement with Thrivent through its Dedicated Planning Services (an investment advisory 
service) that results in written recommendations for a fee.

Securities and investment advisory services offered through Thrivent Investment Management Inc., a registered investment adviser, member FINRA 
and SIPC, and a subsidiary of Thrivent, the marketing name for Thrivent Financial for Lutherans. Registered representative of Thrivent Investment 
Management Inc. Thrivent.com/disclosures.

Insurance products, securities and investment advisory services are provided by appropriately appointed and licensed financial advisors and 
professionals. Only individuals who are financial advisors are credentialed to provide investment advisory services. Visit Thrivent.com or FINRA’s 
BrokerCheck for more information about our financial advisors
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We’re grateful that so many of our new 
relationships begin through introductions from 
our valued clients and professional peers. Your 
confidence and referrals mean the world to us.

Stay connected
connect.thrivent.com/capitol-region-group 

capitolregiongroup@thrivent.com

facebook.com/crg.thrivent

 linkedin.com/in/samchangthrivent
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The Kitch
Nov. 20 at 5:30 p.m. ET

For additional events, details or to RSVP, visit our website at connect.thrivent.com/
capitol-region-group/events or scan the QR code. Keep an eye on your inbox for a 
special invitation to these upcoming events.

Upcoming events

Holiday Wine  
Pairing Perfection

Nov. 13 at 6 p.m. ET 
Virtual

Email Cindy Clark at  
capitolregiongroup@
thrivent.com to RSVP.

Capitol Region Group 
Signature Event:  

King Arthur Baking
Dec. (date TBA) 

Virtual

Two Doors of 
Retirement Workshop

Nov. 12 at 6:30 p.m. ET
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